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SELF CATERING V

Terms and Conditions

Agreement: The Agreement/Booking for holiday rental shall be between the pereon making the booking and Laxfield
Lodges. The person making the booking agrees to take full regpongibility for the property/contents and payment of any
rental feeg or damages.

Booking/Deposit/Oayment: Bookings will be held provigionally until the payment due date shown on the Booking Con-
firmation Letter. A deposit of 25% of the rental price ie required at the time of booking. (If booking for arrival within
8 weeks, then payment must be made in full) The balance mugt be ﬁoaid in full 6 weeke prior to arrival. Cheques made
payable to Laxfield Lodges. Failure to make payment by due date will regult in your booking being cancelled. All deposit
paymentg are non-refundable.

Cancellation/Changes to Stay: Cancellations should be notified immediately. We will do our utmogt to re-let a Lodge. (f
full payment hag been made and we are euccessful in re-letting your Lodge we will refund your payment legs the deposit
and an additional admin fee of £10. [f the Lodge i not re-let, no refund will be paid. All deposite are non-refundable.
Our booking arrangements do not include holiday ingurance. We therefore recommend that you take out “Holiday Can-
cellation [ngurance” to cover yourgelf in the event that you cancel or terminate your holiday unexpectedly.

Period of Hire: Prices quoted are per Lodge, per week or short-break on a eelf catering bagie. Week (7 nighte) Friday-
Friday, chort-break; weekend (3 nights) Friday-Monday and mid-week (4 nighte) Monday-Friday. Lodgeg available
from 4:00pm on arrival day and vacated by [0:00am on departure day. [ncluded in hire all bedding & towels, electric,
heating & water, cleaning producte, t-towels, free Wiki and welcome parcel.

Oceupation of Lodgeg: The number of queste oceupying the Lodge mugt not exceed that stated at the time of book-
ing. At all timeg care should be taken of the property and its contents. All breakages or migging items will be charged
for. On departure Lodges are to be left clean & tidy, dirty bed linen and towelg to be placed in the bath. Rubbich should
be bagged-up and recycling left in the bin provided. Laxfield Lodges regerve the right to iseue an additional fee to the
pergon who made the booking of up to £100 for lodges left in a poor state.

Srmoking is not permitted inide the Lodges
Petg are not permitted ingide the Lodges except Lodge 2 and emall doge only on approval of the Ouwnerg prior to arrival

Behaviour: Guegte are expected 1o behave in a courteous manner 1o the owners, staff and other occupiers of the

Lodges. All guests agree not to commit any criminal offence at Laxfield Lodges. Guests mugt regpect other occupiers
and not cause a noige nuisance. Children must be superviced at all times.

page |



Terms and Conditions
(Continued)

Late Arrivale: Guests are agked to inform Laxfield Lodges of their planned arrival time. [f gueste are planning to arrive
after 9:00pm arrangements mugt be made in advance to gain entry to their Lodge.

Parking: Vehicles must be parked in the designated ﬁarking area for a Lodge and mugt not be left where they can
obstruct the roadway. Emergency repaire only to vehicleg are permitted on gite. Dleage obey all gigns.

Adverticed Facilities: Laxfield Lodges aim to make available all equipment and facilities ag advertiged at all timeg. [n the
event of breakdown ete we shall try and rectify ag goon ag posgible. No refund of monieg will be made.

Liability: Laxfield Lodges accepte no liability for damages to a percon or their personal property other than proved negli-
gence to ug. Guegts are regpongible for their personal property.

Logt Broperty: The return of logt property after departure will incur a minimum charge of £10.
Privacy: The information gueste provide ig for our own uge only and will not be pagsed onto any third parties.

Laxfield Lodges reserve the right to amend thege terme and conditiong at any time.
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